1. Atiifude is a choice

2. Manage sfress

3. Focus on the positive

4. Pull the weeds

Marvin E. Montgomery

5. Keep it first time fresh Sales Training Consultant
: ERC

: mmontgemery@ercnet.org
6. Bend don't break 216/509-0281

7. Expect the best

The longer | live, the more | realize the impact of attitude on life. Attitude, to me, is more important than facts. It is more
important than the past, than education, than money, than circumstances, than failures, than successes, than what other”
people think or say or do.

It is more important than appearance, giftedness or skill. It will make or break a company, a church, a home. The remarkable
thing is we have a choice averyday regarding the attitude we will embrace for that day. We cannot change our past. . . we
cannot change the fact that people will act in a certain way.

We cannot chang,-e-t_he inevitable. The only thing we can dois play on the one string we have, and that is our attitude. | am
convinced that life is 10% what happens to me and 90% how | react to it.

And, so it is with you . . . we are in charge of our attitudes.
- Charles Swindoll

ERC is Cleveland and Northeast Chio's largsst organization dedicated to HR and workplace programs,
practices, fraining and consuiting. ERC membership provides employars ess to an incradible
amount of HR information, expertise. and cost savings that supports the atiraction, retention, and
® developmant of great emplovess. We also host the nationslly recognized NorthCoast 99 program

Where Great Workp[aces Start. and sponsor the ERC Health insurance program.

www.ercnet.org



